TK SMART BATTERY
APP User Manual



1. Inatallthe APP

1.1 Download and install the* TK SMART BATTERY"”APP to check more battery information by
scanning the following QR codes.
r

Android

2. QR code scanning method

2.1 iPhone

2 © 4

Slide uponthe phone menu page Click theiconto scanthe QR code Scanthe QR codeonthebattery case After the scan is successful
downloaditfromthe Apple Store

2.2 Android
Openthewebbrowserofyour Android Scanthe QR codeonthebattery case Afterthe scanis successful,
phone and click the scanicon click the download button

todownload APP



3. Device Connection

3.1 Start the” TK SMART BATTERY ““APP (Picture 1), and choose to allow the app to use location
services and turn on Bluetooth in the tool tip (Picture 2 . 3).

3.2 Click the”Search Device”button in the middle to start the search (Picture 4), in the search
result list, find the need to be connected device by the Bluetooth number and click to connect
(Picture 5),The device connection process takes about 2 minutes (Picture 6).
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< Device Connection

The search process may nutes, please
do not perform other opel
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Note: YoucanchecktheBluetoothnumberonthebattery case (asbelow picture), thedistancebetween mobile
phone and device should not be out of 8 meters.

3.3 After successful connected, it will go to the home page with battery remaining power
percentage(SOC), voltage, current, temperature information (Picture 7). If the connection
failed, please click”Try again”to connect again (Picture 8). Click”Cancel “will return to
search resultpage.
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DT BC 0017
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soc Voltage Temperature
100% 58.89V 29.34T

Nominal Capacity 10000mAh

Charge Switch

Discharge Switch




4. Battery Information

4.1 Battery Health

After clicking”Battery Information”(Picture 1), then click”Battery Health”(Picture 2),As the battery is
continuously used, the available capacity will gradually decrease. Here shows present battery capacity
information(Picture 2).
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Battery Health

Available Capacity

o 2

4.2 Cell Status

The "Cell status page " (Picture4. 5) are data codes for engineer to assist you to diagnose the battery status
whenyouneedsupport. Kindlyignoreitduringthenormalusing.
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Cell Status

Temperature Status

U-Code 1

U-Code 2




4.3 Protection Information

Displays protection information such as over voltage/current, under voltage, temperatures (Picture 6. 7)“OFF”
refersto battery works at normal status, indicating thatthereis nofault.Ifthereisabnormal /malfunction/
exceeding limitation of battery, switch will be turned”“ON"to protect on battery, and alert customers caution.
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Under Voltage of Pack

Charging Over Temperature of Pack

Charging Under Temperature of Pack
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Low sed by Long Time
Under Volt: Battery

Relay Adhesion

Precharge Failed

5. BMS Version Upgrade

5.1 After click"BMS Version Update”on the homepage (Picture 1), will enter a page of the current BMS
version information(Picture 2). Click"Connect WIFI”and follow the instructions to the next steps.
Meanwhile, make sure that the WIFI is 2.4GHz, and the WIFI and Bluetooth are turned on (Picture 3).



5.2 Entering the current WIFI password, click*Connect”(Picture 4), and wait for the equipment network
to be configured. The network configuration process will take about 1 minute (Picture 5).
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Connect WIFI (i )

Make sure the network is available. The search process
may take 1 minutes, please do not perform other
operations.

Connecting...

5.3 If there is a network configuration failure, the APP will prompt the possible reason for the failure and
the links to show the common problems of the network configuration. You can click to read it, or click
“Follow the steps to try again”to re-connect (Picture 6), after the network configuration is successful, it
will automatically upgrade to the latest version (Picture 7).
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BMS Version Update

BMS Version Update V01.0.1.200806

The BMS version is the latest version




6. Power/Temperatureremindersetting

Note: Here reminder will only display on APP battery information page, but will not be sent by message or email
formnotices.

6.1 Click to enter the”Power/Temperature Reminder Setting”(Picture 1) page, users will receive
reminder by setting the remaining power and high temperature reminder(Picture 2). You can get
apowerreminder, ifthepowerisatlowerpercentagestatusthansettings(Picture3).
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6.2 You can get a high temperature reminder if the temperature is higher than setting level. When
the battery level is less than 10%,the app will automatically remind the user to charge in time
(Picture 3. 4).
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soc Voltage Temperature
50% 58.89V 29.34C

0 Battery temperature is higher than 50°C. X

soc Voltage Temperature

Nominal Capacity 10000mAh 8% 58.89V 60'C

Charge Switch Nominal Capacity 10000mAh

Discharge Switch Charge Switch

e Discharge Switch




7. About information

7.1 Click the icon in the upper right corner to enter the¢“ About Information ““page (Picture 1. 2).
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About Information

TK Smart Battery
Version 1.0.0

User Agreement

Privacy Policy

@ Version Update
% About Us

E’ Exit

7.2 User Agreement(Picture 3)

Users should fully read, understand and accept this agreement content before using this APP (Picture 4).
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User Agreement

Welcome to read the "APP User Service Agreement"
(short for "this Agreement").

This Agreement is concluded between you and
TECNOKADDY (hereinafter called "TK" for short )
Company, the operator of TK SMART BATTERY APP,
regarding your download, installation and use of TK
SMART BATTERY APP, and access to services
provided by TK SMART BATTERY APP agreement.

The terms and conditions set forth in this Agreement
apply to you (short for "User") using TK's various
products and services.

1. Confirmation of Service Agreement

In order to provide you with better services, please
read the terms of this User Agreement carefully.

1.1 When you read and agree to this Agreement and
start to use the services provided by the battery, it
means that you have fully read, understood and
accepted all the contents of this Agreement, and
promise to accept the constraints of the Agreement
as a party to this Agreement. In the process of
reading this Agreement, if you disagree with this
Agreement or any of its terms, you should
immediately stop using the relevant services we
provide.

1.2 TK Company agrees to provide related services
such as TK SMART BATTERY APP based on Internet
mobile network (hereinafter referred to as "TK




7.3 Privacy Policy(Picture5)

Privacy Policy is a part of “ User Agreement”; please read carefully (Picture 6).
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Privacy Policy

Introduction

We adheres to the following privacy protection
principles and is committed to providing you with
more secure and reliable service:

1. Security Safeguard and Reliance:

We try our best to prevent your information from
breach, damage or loss via effective and reasonable
information security technology and administrative
process;

2. Protection of Communication Secret:

We will strictly protect your communication secrets in
compliance with the applicable laws and regulations;

3. Reasonableness and Necessity:

We only collect necessary data so that we can
provide you and other users with better service in
order to achieve products' functions;

4. Transparency:

We endeavor to introduce our privacy policy in an
easy and straightforward way and help you better
understand our information process practice;

This Privacy Policy mainly explains:

What information we collect

7.4 Version Update

Click” Version Update“to check if there is an updated version (Picture?7.8).

Note

The current APP is the latest version

OK




7.5 About Us

After click the” About Us”(Picture 9),you can learn more products and services information about TECNOKADDY
from our official website (www.tecnokaddy.com)(Picture 10).

7.6 Exit: Click” Exit“and select” Yes“to exit the App (Picture 11.12)

Note: After click”Exit”on the Apple phone to exit the software,when double-click on home page, user can still
seetheApp,buttheApphasalreadybeenexited. TheAppwillberestartedwhenclickit.

Note

Do you want to exit the APP?

Yes No




8. FAQ

8.1 What should you do if battery fails to connect with Bluetooth?
Device connection failed, you will receive a reminder, click”Rescan”button to the connect the device,if

still can not connect through, click”Cancel”and return to Bluetooth ID list to connect with your Bluetooth
ID again, while you may reboot Bluetooth or APP.

Note: Please make sure the distance between the mobile phone and the device is within 8 meters, If
beyond this distance, it may cause connection failure.

8.2 How to switch to the other device?
Please select” Search Device”/ find that Bluetooth ID of device from the list, and then connect with it.

8.3 What are the possible reasons that cause failure connection with network?
8.3.1 Here are some possible reasons that would cause your device unconnected to the network, please

follow here below steps to troubleshoot:

(1). Make sure the Wi-Fi password is correct.

(2). Make sure the router network is unblocked and mobile phone is connected with Wi-Fi.

(3). Make sure the device, mobile phone and router are stay close.

@) .Make sure to use the 2.4GHz Wi-Fi band to connect devices. Wi-Fi required to be on broadcast status and cannot
besetinhiddenstatus.

(5) .Make sure that the encryption method in the wireless settings of the router is WPA2-PSK,the authentication typeis
AES, or both are set to be automatic. The wireless mode cannot be with 11n only.

() .If the number of router access devices reaches the upper limit, you can try to disconnect one of devices Wi-Fi
connection to free up the channel and reconfigure it.

(7) .If the router enables wireless MAC address filtering, you can try to remove the device out of the router's MAC filtering
list so that the router does not prohibit the device from network.

(8 .1If the battery still failure connection with network after the above operation, please try to switch off battery, after

waiting 3 min, switch on battery and connect again.

8.4 What should you do if the device is offline?

8.4.1 Please check the connected network is on stable status.

Methods: putthemobilephoneoriPadinthesamenetworkand putitclosetothedevice, thentryto

visitaweb page;
8.4.2 Please confirm the Wi-Fi network is at normal status, or check whether the Wi-Fi name or password
have beenrevised or not; if yes, please distribute network for the device again.

8.4.3 Reboot the router, please wait about 3 minutes to observe the device status.
8.4.4 If the network is on normal status after checking, but device can not be connected with network.

Please contact with us, we will provide you satisfaction services.

Tecnokaddy S.n.c

Via dei Celti 11

62024 Matelica(MC)
info@tecnokaddy.com
www.tecnokaddy.com
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